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ALASKA

Alaska Collection Licensing Req

Alaska Collection Licensing:
In order to collect debt in the state, Alaska req
companies to be licensed with general busines
well as operator’s and professional licenses. O
permits may also be required depending on t
each particular business.

Out-of-State Agencies:

Licensure may not be required for an out-of-stat
from debtors in Alaska, but is required when an agency collects claims
or solicits to collect claims on behalf of creditors based in Alaska.

Collection License Fees:
The filing fee for Alaska collection licensi
whether the agency is based in the st
well.
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ARKANSAS

Arkansas Collection Licensing R

Alaska Collection Licensing:
Companies are required to be licensed to
debtors in the state. Other licenses or pe
required depending on the nature of ea
business.

Out-of-State Agencies:
An out-of-state collection agency is required
collect or solicit accounts in arkansas, regar:
located.

Collection License Fees:
The fee for an Arkansas collection li
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FLORIDA

Florida Collection Licensing Re

Florida Collection Licensing:
Companies are required to be licensed. Oth
permits may be required depending on the
particular business.

Certificate of Authority :
With certain limitations, a Florida certificate of
if a company does business in the state of Flor
where the company is located.

Collection License Fees:
The filing fee for a Florida certificate of
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required to be licensed in Hawaii.

IDAHO

Idaho Collection Licensing Req

Idaho Collection Licensing:
Companies are required to be licensed in Id
licenses or permits may be required depen
nature of each particular business.

Certificate of Authority :
With certain limited exceptions, an Idaho certif
required if a company does business in the st
the company is located.

Collection License Fees:
The filing fee for an Idaho collection i
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ion licensing requirements:
required to be licensed in lllinois.
or permits may be required

he nature of each particular

rity:

xceptions, an lllinois certificate of
a company does business in the
the company is located.

icate of authority is $750.00.

Professions, occupations,
(225 ilcs 425/) collection age

(225 ILCS 425/1) (from Ch. 111, par. 2
(section scheduled to be repealed o
sec. 1. This act shall be known and ma

"collection agency act."

(Source: p.a. 78-1248.)

(225 ILCS 425/1a) (from Ch. 111, par. 2001a)
(section scheduled to be repealed on Januar
sec. 1a. Declaration of public policy. The pra

collection agency by any entity in the state of |

declared to affect the public health, safety an
subject to regulation and control in the public
further declared to be a matter of public inte

that the collection agency profession merit a

confidence of the public and that only quali

permitted to practice as a collection agenc
lllinois. This act shall be liberally construe
objects and purposes.

It is further declared to be the publi
protect consumers against debt coll

(Source: p.a. 89-387, eff. 1-1-96.)



(from Ch. 111, par. 2002)
led to be repealed on January 1, 2026)
S.

d" means the designated address
artment in the applicant's or licensee's
nse file as maintained by the

€ maintenance unit.

lection agency licensing and
an account principal and other

, and interest accrued prior
ents or settlement.

"Charge-off date" means the da
as a loss or expense.

"Collection agency" means any perso
of business, regularly, on behalf of himself
engages in the collection of a debt.

"Consumer debt" or "consumer credit" mea
or their equivalent, due or owing or alleged to &
a natural person by reason of a consumer credi

"Credit transaction" means a transaction betw
person and another person in which property, se
acquired on credit by that natural person from su
primarily for personal, family, or household purposes.

"Creditor" means a person who extends consu
debtor.

"Current balance" means the charge-off b
legally collectible costs, expenses, and inte
or payments.

"Debt" means money, property, or
due or owing or alleged to be due o
another person.



eans a person or entity that is engaged in
rchasing delinquent or charged-off
consumer credit accounts or other

er debt for collection purposes, whether it
elf or hires a third-party for collection or
or litigation in order to collect such debt.

erson from whom a collection agency
mer or commercial debt that is due

e due and owing from such person.

epartment of financial and

"Email address of record" means
recorded by the department in the
licensee's license file, as maintained b
maintenance unit.

"Person" means a natural person, partnership, corporation, limited
liability company, trust, estate, cooperative, association, or other
similar entity.

"Licensed collection agency" means a person
this act to engage in the practice of debt collecti

"Multi-state licensing system" means a web-b
allows licensure applicants to submit their applic
to the department online.

"Secretary" means the secretary of financial
regulation.

(Source: p.a. 99-227, eff. 8-3-15; 99-500, eff.
18-17.)



Exemptions. This act does not apply to persons
ctivities are confined to and are directly
ation of a business other than that of a
nd specifically does not include the

ust departments, affiliates, and
iduciaries, and financing and lending
e who own or operate collection

an escrow business

in the pursuit of their

4. Public officers and judicial offi
5. Licensed attorneys at law;
6. Insurance companies;

7. Credit unions, including affiliates and subsi
those who own or operate collection agencies

8. Loan and finance companies, including entiti
to the residential mortgage license act of 1987;

9. Retail stores collecting their own accounts;
10. Unit owner’s associations established under
property act, and their duly authorized agents,

assessments from unit owners; and

11. Any person or business under contract wi
the creditor’s debtors of a debt using only t

(source: p.a. 99-227, eff. 8-3-15.)
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|IOWA

Debt collector notification

* * 2022 REGISTRATION DUE BY JANUAR

lowa does not license debt collectors. How
collectors who collect over $58,300 a year (
just lowa accounts) are required to file noti
attorney general of lowa and pay a $50 an

(Note: the 2017 lowa legislature increas
fee for ICCC debt collectors effective Jul
fee is S50 (up from $10).
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ending on the nature of each particular

thority:

tions, a Minnesota certificate of

if a company does business in the
ere the company is located.

ta collection license

332.31 definitions.
Subdivision 1.Terms.

The terms in this section for the purpose
sections 332.31 to 332.44 shall have the meani
Subd. 2.Person.

"Person" means and includes individuals, partnerships,
associations or corporations.

Subd. 3.Collection agency.

"Collection agency" or "licensee" means (1) a pe
the business of collection for others any account, bill,
indebtedness, except as hereinafter provided; or (2)
includes persons who furnish collection systems carr
which simulates the name of a collection agency and
forms or form letters to be used by the creditor, eve
forms direct the debtor to make payments directly t
rather than to such fictitious agency.

Subd. 6.Collector.

"Collector" is a person acting under the auth
agency under subdivision 3 or a debt buyer und
on its behalf in the business of collection for a
other indebtedness except as otherwise pro


https://www.revisor.mn.gov/statutes/cite/332.31
https://www.revisor.mn.gov/statutes/cite/332.44

MINNESOTA

continued ...

332.32 exclusions.

(A) the term "collection agency" does not include
banks when collecting accounts owed to the banks and
when the bank will sustain any loss arising from
uncollectible accounts, abstract companies doing an
escrow business, real estate brokers, public officers,
persons acting under order of a court, lawyers, trust
companies, insurance companies, credit unions, savings
associations, loan or finance companies unless they are
engaged in asserting, enforcing or prosecuting unsecured
claims which have been purchased from any person, firm,
or association when there is recourse to the seller for all or
part of the claim if the claim is not collected.

Subd. 5a.Individual collector registration.

A licensee, on behalf of an individual collector, must register
with the state all individuals in the licensee's employ who are
performing the duties of a collector as defined in
sections 332.31 to 332.44. The licensee must apply for an individual
collection registration in a form prescribed by the commissioner. The
licensee shall verify on the form that the applicant has confirmed
that the applicant meets the requirements to perform the duties of a
collector as defined in sections 332.31 to 332.44. Upon submission
of the application to the department, the individual may begin to
perform the duties of a collector and may continue to do so unless
the licensee is informed by the commissioner that the individual is
ineligible.



https://www.revisor.mn.gov/statutes/cite/332.31
https://www.revisor.mn.gov/statutes/cite/332.44
https://www.revisor.mn.gov/statutes/cite/332.31
https://www.revisor.mn.gov/statutes/cite/332.44
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NEVADA

Nevada Collection Licensing Re

Nevada Collection Licensing:
Companies are required to be licensed in N
licenses or permits may be required depen
nature of each particular business.

Certificate of Authority :
With certain limitations, a Nevada certificate o
if a company does business in the state regar
company is located.

Collection License Fees:
The filing fee for a Nevada collection li



requirement in new jersey that pertains to
is that those in the industry go through New
nd registration processes to operate legally.

law, any business operating as a collection
business of collecting or receiving payment for
unt, bill, or other indebtedness must annually
ency bond application. The application attests
has been filed by the business with the state
guired by statute. Additionally, all in-state and
ses must file a bond application with New

m the surety company and an executed
stablishing the attorney-in-fact as the
presentative must be attached to the
ee is $25 and two witnesses other
for each signature on the

bond is mailed to the business
ey general’s office.

NORTH CAROLI

North Carolina Collection Licensin

North Carolina Collection Licensing:
Companies are required to be licensed in N
Other licenses or permits may be required
nature of each particular business.

Certificate of Authority :
With certain limitations, a North Carolina certifi
required if a company does business in the st
the company is located.

Collection License Fees:
The filing fee for a North Carolina colle
$1,000.00.



CAROLINA

ition of collection agency and collection
Nc general statutes - chapter 58 article 70 5

collection agency" means a person directly or indirectly
g, from more than one person delinquent
claims of any kind owed or due or asserted to be owed or due
the solicited person and all persons directly or indirectly

ting, enforcing or prosecuting of those

ludes any of the following:

listing of delinquent debtors
e listing or otherwise receives
ade on the listing.

(2) any person that attempts to or d
not holding the permit prescribed by th
of letters or forms for use in the collectio
claims which by direct assertion or by impli
claim or account is being asserted or collecte
corporation, or association other than the cre
claim or demand.

(3) an in-house collection agency, whereby a per
corporation, or association sets up a collection se
own business and the agency has a name other t
business.

(4) a "debt buyer." As used in this subdivision, the
means a person or entity that is engaged in the b
purchasing delinquent or charged-off consumer
credit accounts, or other delinquent consumer
purposes, whether it collects the debt itself or
collection or an attorney-at-law for litigation i
debt.



CAROLINA

collection agency" does not include any of the following:
ees of a single creditor.

panies, or bank owned, controlled or

associations engaged in accounting,
processing services where a primary
vices is the rendering of statements of
ing services for creditors.

(6) duly licensed real estate brokers
accounts being handled by the broker
in connection with the broker's or agent
business.

(7) express, telephone and telegraph compan
regulation and supervision.

(8) attorneys-at-law handling claims and collections in their own
name and not operating a collection agency und
of a layman.

(9) any person, firm, corporation or association h
accounts or collections under an order or orders

(10) a person, firm, corporation or association w
consideration purchases accounts, claims, or de
which such accounts, claims, or demands of an
delinquent at the time of such purchase, and t
proceeds to assert or collect the accounts, cla

Effective October 1, 2016 n.c.g. §58-70-5 al
a licensed collection agency to telework fr
without needing to secure an additiona
conditions.



CAROLINA

ttorney information

125 prohibits the sharing of office space
aiting room of a collection agency with a
y or any type of lending institution.

n on all attorneys who have been or will
ebts/receivables owned by the applicant;
ion for any owners, governing members,
applicant who are attorneys.

Who is required to have this license? A person o
ordinary course of business, engages in debt colle
collection” means the act of collecting or attempt
directly or indirectly, debts owed or due or asserte
due another. As used in this chapter, this term alsc
solicitation of debt for the purpose of collection a
assignment of debts for the purpose of collection
and commercial debt collection is covered under licensure
Dakota century code chapter 13-05. Activities a
license, this license authorizes the following act
party debt collection of active debt buying of |
other debt.
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required to be licensed in Oregon.

r permits may be required depending
f each particular business.

rity :

ns, an Oregon certificate of authority is
does business in the state regardless of
ocated.

ollection license application is

TENNESSEE

Tennessee Collection Licensing

Tennessee Collection Licensing:
Tennessee collection licensing: companies a
licensed in Tennessee. Other licenses or pe
required depending on the nature of each
business.

Certificate of Authority :
With certain limited exceptions, a Tennessee
required if a company does business in the
the company is located.

Collection License Fees:
The filing fee for a Tennessee collec



ion Licensing Required

Licensing:

required to be licensed in Utah. Other
its may be required depending on the
articular business.

rity :

exceptions, an Utah certificate of authority
ny does business in the state regardless of

tificate of authority is $70.00.

WASHINGTON

Washington Collection Licensin

Washington Collection Licensing:
Washington collection licensing: companies
licensed in Washington. Other licenses or p
required depending on the nature of each

Certificate of Authority :
With certain limited exceptions, a Washington
required if a company does business in the st
company is located.

Collection License Fees:
The filing fee for a Washington collecti



ion agency" means and includes:

n directly or indirectly engaged in soliciting
, or collecting or attempting to collect
r asserted to be owed or due another

(5) "collection agency" does not mea

(c) any person whose collection activities are carried on in his, her, or its
true name and are confined and are directly related to the operation of
a business other than that of a collection agency, such as
to: trust companies; savings and loan associa
associations; abstract companies doing an escr:
brokers; property management companies colle
charges, or fines on behalf of condominium unit
associations of apartment owners, or homeowne
officers acting in their official capacities; persons
order; lawyers; insurance companies; credit union
companies; mortgage banks; and banks;

RCW 19.16.110

License required.
No person shall act, assume to act, or adverti
agency or out-of-state collection agency as d
except as authorized by this chapter, withou
for and obtained a license from the directo

Nothing contained in this section shall b
regular employee of a collection agen
agency duly licensed under this cha
agency license.


http://app.leg.wa.gov/RCW/default.aspx?cite=19.16.100
http://app.leg.wa.gov/RCW/default.aspx?cite=19.16.110

RGINIA

e act? “Collection agency” means and
, firms, corporations and associations:
firm t d t

ctly engaged in the business of soliciting from
collecting for others any account, bill or indebtedness due or
asserted to be owed or due another and all persons, firms,
sociations directly or indirectly engaged in

or prosecuting those claims;

ing to collect or in collecting his or its own
s a fictitious name or names other than his

oes give away or sell to others any

r forms for use in the collection of

rt or indicate directly or indirectly

eing asserted or collected by any
iation other than the creditor or

Who is exempt from the act?

The term “collection agency” shall n

(1) regular employees of a single credit
licenses hereunder;

(2) banks;

(3) trust companies;

(4) savings and loan associations;
(5) building and loan associations;
(6) industrial loan companies;

(7) small loan companies;

(8) abstract companies doing an escrow busines

(9) duly licensed real estate brokers or agents w
accounts being handled by such broker or age
connection with such brokers’ or agents’ regu

(10) express and telegraph companies subj
supervision;

(11) attorneys at law handling claims and collections in their own
names and not operating a collection agency under the management
of a layman;



owing terms, as used in this section, shall
stated, unless the context requires a

collection agency" means any person engaging in the

ing or receiving for payment for others of any
er indebtedness. “Collection agency" does
not include attorneys at law authorized to practice in this state
banks, express companies, health care

ate savings banks, state savings and loan
and their agents, trust companies, district
s. 971.41, persons contracting with

. 971.41 (5), real estate brokers, and

METHODS OF COLLECTING
COMMERCIAL ACCOUNTS

Letter

% Whatis included in your commercial demand |
Name and address of the debtor

Name of the creditor

Balance due

Name of agency/law firm
= Name and contact information of the indi
debtor should contact for payment or qu
= Hard date to contact you for payment

= Ramifications for not contacting you
= How effective of a collection method i

demand letter

e Istheinitial demand letter
collection tool for law fir
collection agencies

>
>
>
>

Do your collectors wait a certain amou
demand to initiate telephone conta


https://docs.legis.wisconsin.gov/document/statutes/971.41
https://docs.legis.wisconsin.gov/document/statutes/971.41(5)

COLLECTING
L ACCOUNTS

most effective method of collection in the

essive do you allow your collection team

they email
all the skip tracing tools many times you can
multiple potential email addresses for a single

¢ If allow for aggressive email blasts need
to train collection staff on how to handle
potential non-liable party contact

email demand letter and no letter if
il address is valid

iled demand letter

Texting

<  Telephone consumer protection ac

> Noissues if don’t an “automati

system” which has the capacity t

telephone numbers to be called, u
sequential number generator

% Many individuals main source of contact is

Social media (Facebook, Instagram, twitter, etc.)

<% Use to contact debtors
» Can use for skip tracing purposes



COLLECTING
L ACCOUNTS

mance indicators)
ncies/law firms pay require collectors to hit
Pl goals before paying commissions

ired number of telephone calls per day
ime on phone calls

changed with new methods of contact

emails, texts and file work to be indicative of
handling as opposed to the traditional phone
ts

»
R 4

0.
°

%

7
°

CFPB concerns 6 months in

Different collection strategies i
opposed to law firm
> Demand letter may carry mor
> Texting from law firm may seem
Different strategies if communicating w
as opposed to counsel for debtor
Different strategies if collecting against bu
opposed to sole proprietor or personal gua
> Against individual threat of credit rep
of personal assets and wage garnishm
weight
Has “work from home” changed the way coll
trained and oversight of work product
> Review of call recordings more useful s
person collection management
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