
NOTE: It is suggested that CERTIFICATES be emailed to mary.mccann@clla.org at the conclusion 
of the virtual event. It is your responsibility to make sure that the CLLA office receives your 
certificate no later than Friday, December 3, 2021.

Name:_____________________________________________________________________________

Firm/Agency:_______________________________________________________________________

Business Address:___________________________________________________________________

City/State/Zip:______________________________________________________________________

Phone:_______________________________ Email:_ _______________________________________

Please place a checkmark next to the sessions you attended.

Thursday, November 18, 2021  

☐	 Legislative Update-COVID Restrictions on Collections and Judgment Enforcement (1.25)

☐	 Triadic Panel-Motivate Your Staff in the Virtual World (1.25)

☐	 The New CFPB Rule-The Carnival Ride Continues (1.25)

By signing below, I certify that I attended the programs described above and am entitled to 
claim___________ total credit hours.  This includes 0 ethics hours.

Signature:_ ________________________________________________________________________

For office use only: _________________________________________________________________

Accepted:________________________________________ Date:_____________________________

Course #/State(s): _ ________________________________________________________________

CLLA Eastern Region Conference
November 18, 2021

CONTINUING EDUCATION UNITS
CERTIFICATE OF ATTENDANCE

AGENCY CEU FORM


